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® Think about your ideal customer

Avatar Name? michelle Age? 29 Married? Children?
Lives where? Lagos School Attended?

Job Title? manager Profession? IT analyst

Income? $75,000 Political?

Religious? Hobbies? Reading , hiking

Gender? female Level of Education? gachelors degree

® For Business to Business customers

Industry? Number of Employees?

fitness & health 20
Annual Revenue? 20m Years in Business? 10
Located at? Lagos Sells to? private organisation

e Go deeper. Think about a typical day in the life of your ideal customer prospect.

Favorite brands? Nike, adidas, reebok

Favorite Websites (website they visit frequently)? womens health, fithess website

Source for breaking news? social media accounts of fitness influencer, fitness blog.
Source for industry or business news? CNN, BBC
Uses Twitter? yes Facebook? yes LinkedIn? yes Instagram? yes (Yes/ No)

Who are the authority figures, thought leaders, or big brands they like or follow?
equinox, Gold gym, Arnold schwarzenegger, jillian micheals

Wh ks/ [ i ? .
at books/magazines does your ideal customer read womens health,shape&fitness

What events do they attend? . .
fithess expos,yoga festivals and marathons or race

\X'here does he/she visit a lot?

What music does your ideal customer listen to? . . . .
high energy workout playlists on spotify or apple music

What movie does your ideal customer watch? .
Rocky, the titans.
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® Dig even deeper to define your ideal customer’s problems,
hopes, dreams, and aspirations.

List problems your ideal customer is having that makes them an ideal customer for your business.

struggles to find time for a work out session
get bored with same workout routine.

What is the worst thing that could possibly happen to your ideal customer if their problem isn't

eventually solved? | oss of customer
decrease of brand loyalty
decrease referrals.

How would this make your customer feel?

the customer will feel disappointed and even angry because they feel like their concerns are not
a priority

How might their boss react (for business to business)?
their boss might share their negative experience with other business contact or post negative

reviews Online , which can harm your reputation.
What would their friends think?
they will have same negative reviews.

What could happen to their career or personal lifestyle?

if the business customer customer problem remain unsolved, it could have on the professional
reputation or business opportunities and also delay in career advancement.

What could be the financial consequences?

this can lead to a decrease in revenue and future opportunities and they may be less likely to do
business with you in the future.

What could be the professional consequences?

1.loss of revenue
2.damage to their reputation

2 lnece nf amnlnva

What could be theToersonal consequences?
1.it can affect their personal lifestyle and can lead to decrease in quality of life.

What is your customer afraid of?
they are afraid that their needs will not prioritized.

What is the best thing that could possibly happen to your ideal customer if their problem is solved?

1.They will build a consistent workout routine.
2. increase fitness and health
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What would their “perfect solution” look like?

they will enjoy trying out new workout &classes

What is it that they really want, more than anything else?
fitness &health

What would they be willing to pay almost anything for?

fitness &health

What is his greatest hesitation in buying your products or services?

if they have no trust in the products.

© DigitalMarketingSRill Institute Services Limited - All rights reserved. Do
not share, copy, reproduce or sell any part of this document unless
you have written permission from DigitalMarketingSRill Institute Services
Limited.



	Text1:     michelle 
	Text2: Lagos
	Text3: manager
	Text4: $75,000
	Text5: 
	Text7: female
	Text8: 29
	Text9: 
	Text10: 
	Text11: 
	Text12: IT analyst
	Text13: 
	Text14: Reading , hiking
	Text15: Bachelors degree
	Text16: fitness & health
	Text17: 20m
	Text18: 20
	Text19: 10
	Text20: private organisation
	Text21: Lagos
	Text22: Nike, adidas, reebok
	Text23: womens health, fitness website
	Text24: social media accounts of fitness influencer, fitness blog.
	Text25: CNN, BBC
	Text26: yes
	Text27: 
	Text28: yes
	Text30: 
	Text31: yes
	Text32: 
	Text33: yes
	Text34: 
	Text35: equinox, Gold gym, Arnold schwarzenegger, jillian micheals
	Text36: womens health,shape&fitness
	Text37: fitness expos,yoga festivals and marathons or race
	Text38: 
	Text39: high energy workout playlists on spotify or apple music or boomplay
	Text40: Rocky, the titans.
	Text41: struggles to find time for a work out session
get bored with same workout routine.
	Text42: Loss of customer
decrease of brand loyalty
decrease referrals.
negative reviews.
	Text43: the customer will feel disappointed and even angry because they feel like their concerns are not a priority
	Text44: their boss might share their negative experience with other business contact or post negative reviews Online , which can harm your reputation.
	Text45: they will have same negative reviews.
	Text46: if the business customer customer problem remain unsolved, it could have on the professional reputation or business opportunities and also delay in career advancement.
	Text47: this can lead to a decrease in revenue and future opportunities and they may be less likely to do business with you in the future.
	Text48: 1.loss of revenue
2.damage to their reputation
3.loss of employee
	Text49: 1.it can affect their personal lifestyle and can lead to decrease in quality of life.
	Text50: they are afraid that their needs will not prioritized.
	Text51: 1.They will build a consistent workout routine.
2. increase fitness and health
	Text52: they will enjoy trying out new workout &classes
	Text53: fitness &health
	Text54: fitness &health
	Text55: if they have no trust in the products.


